e
‘;JIF’!' ’}. ‘. { J 4 ;‘;"‘

& ;:#hﬂlﬁbhs G
" f i; H _f."--” | Precimlqeﬂexdlogy

Itis the respohs‘ibilitie’sﬂl‘o‘r customers to carefully read the terms & conditidns.

3 ¥ |
Any purchase of service land jproducts will be regarded as acceptance of the prevailing terms and
conditions |

Prices on our menu and website are in Singapore Dollars. Precious Foot Reflexology is nota GST registered

company. All pr@s quoted are nett. 1 g

Wereserve to right to amendFﬂ withdraw iany offetfing 'of prices without ptior notice. ‘
\ | W :
" lCustomers are encourage to reach at least 10 minutés before their appointment. Otherwise we reserve the

right to only provide the service fér the remainingtiine. |

| 2 oy u £E ¥
Cash and gift vouchers are only valid for 6 fonths, linless stated otherwise. Vouchers can not be exchanged
for cash 'or credit terms. Vouchers areé not renewabld. Any unused credit will be forfeited. ’
' @‘i’_;.“\_ 5 |'

x\fl‘ﬁ'n iohgoing jpromotions or gift vouchertﬁr‘épaid
therwise. Welres;erve the right to withdraw or

Redemption of promotions cannot be done iin conjuf
package redemption or product redemption unless st
amend promotions without prior hotice. } ,«
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| emed to hé\‘le read, understood :allid accepted the following terms and Conditions. PRE-
X OLIOGY shall be referred to "‘PFIIECIOUS FOOT REFLEXOLOGY” in the terms and condi-

!
Service Policy | B |
REFLEXOLOGY is fully committed to deliver consistent quality products and services, in ac-
es of Goods Act S14(2), ?:"Fe Customer Protection (Fair Trading) Act and The Lemon Law,.-
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Goods

1,
PRECIOUS E
cordahcetot

meeting cont requirements and customers’ satisfaction in cost and service of work

! q

\' .

he of Sales | *(,
HiIL R

2.1 Bookings &Pavrfhk ts |
Deposits for Service Packages | !

A booking of service contract is made upon the payr{*en‘t of the deposit amount of at least 30 % of service
package. The deposit forms part of the final payment. Balance paymentis ta be paid to PRECIOUS FOOT RE-
FLEXOLIOGY upon completion the subsequent treatment.

|

2.2.1 Cancellation of booking from new customer must be made lin writing @nd received by PRECIOUS FOOT
REFLEXOLOGY. Deposits shall be refunded in full should the transaction be €ancelled within 5 working days
from date of purchase of service package. Otherwise, a package of an iequivglent value shall replace the pack-
age purchased and deposit shall be used as deposit _‘or the nhew package. Tlhe eancellation fee stated below

2.Ternjis_& Conditi

2.2 Deposits and Cancellations

shall apply: Rl N\
' | - ‘:Y_ |
06 days & above : $100 or 20% of the package :pric\e trw:%tihe'vm is higher | |
05 days and below : NIL | 218 f - I
, . . :
2.2.2 For customer whose service package has commenced, a 100 Cancellation fee or 205 of the package
price, whichever iis higher, shall be imposed on the actual amount of the package, and the value of the service /
treatment will be deducted from the Ala-carte price plus the value of the free gift. The balance amount shall be
refunded after deduction of all charges. |
23 Setvice Fee Inclusion | b | |
The service fee includes all services as stipulated in #he price llist and cothmunication materials with custom-
ers. | , | iR |
| | i
(| I )
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2.4 Service Fee Extlusion | |

The service fee ex Eg)éséﬁny additional charges for lextra services such as product upgrade request not in-
cluded in the origin age. These are stated clearly in the pprice list.

255 Exchange and Refund Policy (A3)

2.5.1 Product Returns and Exc‘hange Procedures:

?)Nyﬁquests céuld be erha|1eﬂ 1o outlet@theresa cpm sg or brought to bUr outlet at Ahg Mo Kio Central BLK
20 4128 {

b)Purchased products ||ntehdeﬂﬂ‘of return or lexchan e must bein the orlglrlal packaging.

. ©)Requests for Returns and EXt,‘nahges must be ma e within 5 working days$ after purchase.

| |
2.5.2 Exchanges(g ue to Precious Foﬁ’theﬂeXok)gy mistakes J

PRECIOUS FOOT EFLEXGLOGYat:cépIts returnsfor any un-opened iand un-used products and will make an
exchange of products / service package of a similar alue immediately upon receipt of the goods wibhm 5
workinhg days from the purchase date.

253 Other Exchanges '\’

For exchanges made within 5 wotkin days, but not @é SPrb:cmus Foot l;l?flexology s mistake, a hominal ad-
ministrative charge iof $100 or 20% © t'he value of th goods orryerv'uce :pa age whichever iis hlghéT will'be
imposed on the exchanged goods or services. i

254 Refund I‘d#fﬂa‘aimen‘t Service

If the t’us‘toh‘léf“ ot satisfied with our service W|thiln the first ten minutes tbf treatment, customer may request
fora ll"t!ﬂ l’e‘l‘uhﬂ /Fj";' change for another therapist to'do the treatment.
. A )

255 lor paynient made by credit cards

Forg) € _ ¥ credit cards, all refunds will b& made through the credit card approximately between 4 to
e s imately 8 weeks durlng peak period. For 0% interest ins‘ta Iment payment, a bank administra-

tion ﬁdb b‘f$ 5%61‘ the Package cost, whichever is higher, is chargeable, and shall be borne by the cus-

tomer. )

"‘-1-1‘( , '. |

| |
ent made by cash or NETS | |

For payment ma /icash or NETS, all refunds will be made through |35uiqg of company cheque approxi-
matelV*Wlthm 2 : ;(q

!
2.6.1 PREGIOUS FOOT REFLEXOLOGY will make all iefforts to ensure that the client’s expectations are met.
However, for best results, the client must be commitied to complete the éntire recommended course. Clients
shall be made aware that results vary from indi idual to individual,

2.6 Warran‘tles ahﬁ é&\TcE Guarantees (A2)

|1~g*

the course of the treatment, and which are due tb acts beyond the icontrol of PRECIOUS FOOT REFLEXOLOGY.
PRECIOUS FOOT REFLEXOLOGY shall bear the medical cost that the iclient may incur for the medical consul-
tation and treatment of injuries @arising solely frolm the mishandling 'of equipment, or the administration of un-
suitable products during the beauty treatment process. The customer shall | rovide'valid Medical Report from
PRECIOUS FOOT IREFLEXOLOG'Y s Approved Lis of,DOCtors ( See Apprbve S’uppller List).

2/6.2 The clients shall mdemnlg/ PRECIOUS FOOT T‘:‘FLEXOLOGY from all fnjuries or damages sustained in

2/6.3 IAs part of the service guarantees, PRECIOUS \bg' REFLEXOLOGY a bbrds a cooling-off period of 5
working days 1o allow customers to seek full refund yment made iif they do nhot wish to proceedwith the
services offered, or wish to return the unopened pro¢ uct/s Cooling-off peri

Sundays and Public Holidays. | i |

d does notinclude Saturdays,

2.6.4 Todemonstrate our commitment to our valuedjcustomers, PRECIOUS FOOT REFLEXOLOGY has in place
a Spa, Beautly & Wellness Warranty Insurance Planh 10 insure our customers lof any form of their prepayments.
The purpose of this insurance plan is to compensate customer in cash / €heque in the event of insolvency,
compulsory liquidation ior bankruptcy. /A temporary copy of the Insurance coverage (Valid for 30 days) shall
be handed Itb the customer upon signing of the Pre-paid Service Packagé ICOn*tract

2.7 PRECIOUS FOOT REFLEXOLOGY Value Packag%

The following terms and conditions tshall apply to PRECIOUS FOOT | R‘EFLFIL‘XOLOGY Value Packages:
|
2.7.1 69?;!5&&!; that can be deducted 'from value package based bh Ala Obaftle Price |
| ﬂtﬁ’ﬂ‘t’ea'tmbh‘t service ; |
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2.7.2 Service that cannotbe dedllcted from Value PaCKages |

- All Product pl@bse &a’ll "Promotion items. Amount paid will be forfeited if not utilized within 12
months. .

2.7.3 All services are valid hr 1 year from the date of purchase.

2.74 Clients are ot compelled 'to purchase any treatment / products. Cllen‘ts should consider thelr ownh heeds
and decide acc ngly. ‘ | 1

| | |
2. 7.5 Clients shall check ‘that fh’epurchase shown ©oh the receipt tally with l)he purchase made before leaving.

.-‘-\ NadV

2786 For cancellation, see item Qﬂ. {1 |

2.7.7 The Compa%‘y reserves the ﬁg’h‘t‘itb s’db's’titlﬁé he Gift with @nother iitéL of equivalent value.
2.7/8 'Clients are advised to !ma'kElap‘bbl'r(tmeri't sch l!ﬂewlth the Company at least 3 working days ln advance.

2.7.9 The Company will hot be lla'b‘lé fo‘r any 'unavall' ble . eddle if rcllehts are to 'make appomtmeht inless
than 24 hours. o e i ,l

1 \ &

2.7.10 CIIé’I‘ﬂ:S are téqmreﬂ to inform the 'Compa'ny£4 houfts in ladvant:é of rény change in their appointment
schedule. J},J _ |

2.8 Réﬁe’mphﬂﬁ of a‘le’s voucher (A5) . ‘.

: ULBTY ‘
2.8.1 '51 counte ‘.' ices for se‘lec'ceﬂ service |packagles (in the form of faccepftance of sales vouchers) shall be
prominénity digplaye vaha communicated to tcustom!ers
R S\
2.8.2 They péfﬁ of the promotion / sales vouchers shall be clearly stated on the voucher / communi-

cation ﬂna'téﬁﬁ'ltz-_‘“ | |
WS . | |

/ reserves the ﬂgh‘t to 3ub$tltute ﬂ;'he Gift with another item of equwalent value.

2.8.4 Clients 'afé e red to present the vouc]her for

2.0 Sales Tactics (Mﬁ \ "

Wy _
2,01 PRECIOUS FOO hEFLEXOLOGY Therapjsts DE"eautlmans shall not ehgage in /any selling rac‘tl{lities with
our customers during treatment and in treatment ro

*verlflcatlon before tthe commencement of treay‘nent

2.9.2 lCustomers are encouraged to report any netﬁlca'l incidence to the M#nager / Supervisor / Head Quarter
immediately. | |

|

3.Pricing & Payment

3.1 Payment Methods

3.1.1 Customer shall pay the exact amount of the sefmce and product char és (including depbs’i’ts) if any as
specified in the Invoice overléa‘l’ |

J'} -2
3.1.2 Payments are collected in Singapore Dollars\ !pf paymem iat:t:!eb ed include cash, NETS, and credit
cards. VISA/Master Card Stickers are prominently & layed lin all outlets/ point of sale.

3.1.3 Receipts (see overleaf) will be issued to ackﬁoﬁnﬂé'ﬂge rdepbsits_ ! db’wh payments and all payments.

3.2 Pricing 'of Goods & Services 1§ ‘-‘\

3.2.1 PRECIOUS FOOT REFLEXOLOGY is committed to avoid over of thlé'r*-c'l'largmg, and to ensure correct

change is given, customer is advised to verify the following prior to rs'ugwmg 'sales contract.
p Price tags on products / Price lists for service packages. il |
p Prices quoted reflects the total amount payable ex¢lusive of GST. . | ||

p Promotiohal Prices are clearly displayed in service brochures. |1 |

P Ad M Ghar,ge*s‘l‘br extra services are clearly s atéd | |
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8.22 All prices q@&é‘d for lr_éﬁ’trherftS and spa packages are inclusive of liaxes, and any other surcharges (if
any).All items and services are listed clearly in each service package, reflected in communication materials to

customers. '

8.2.8 PRECIOUS FOOT REFLEXOLOGY honours the prices quoted at the time of booking for treatments and
spa packages and-other related services. Cus'tomef‘sl will not be subjected to sudden change of prices.

A o | | t
4. Responsibility s | ,
See Terms & Conditions fot g_gjome*rs in the Jresp'ec’tive Treatment Recorg.

5.Confidentiality 6f Customer Infetmation |
1 ‘9 - " : ..f £ F y ‘t-
5.1 PRECIOUS FOOT REFLEXOLOGY lis commitied ik

_ maintaining the confidentiality of customer. All custom-
ers’ data obtained are solely for the purposes of

leting service package. /
s | 8’ l
‘ ‘ﬁa‘wu“%‘l their personal data be required for purposes
) i

5.2 Permission ghall be obtained from the custor
other than internal marketing and billing. - |
J' , .-II_‘; 111 \/ 5

6. Complaints & Claims - iy (] i
|

6.1 Any cammm ot Glaims shall be submitted in writing within 3 workingdays from the date of consump-
tion of service, ¥or PRECIOUS FOOT REFLEXOLOGY s investigation. No responsibility is accepted in respect

of aﬁyﬁo‘r/nfp‘la nt& &hd 7 or claims not so made. ;

L, 8% | |
62 Wh somplaint ﬁ:ula ot be resolved within the 21 days, PRECIOUE FOOT REFLEXOLOGY shall initi-
atem n Wia ICASE Mediation Centre. |
7. aﬁﬁﬂ Cb’rﬂitions | | L
These terms @nd €onditions shall not be amehded or waived except by written agreement between the custom-
er and PRECIOUS FOOT REFLEXOLOGY. | | |

any). All items and gervices are listed clearly in each service package, refledted in communication erials to

RN
'.l ‘ | ¢
.1' 'e 3 | : r

3.2.2 | Al pricé jubted for treatments and spa packages are inclusive of taxes, and any other sur frges (if
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